
PilotPals – Privacy policy 
 

Newsletters: 

• When subscribing to weekly newsletters, your surname, first name and email address will be stored in 
PilotPals’s database for later usage, to distribute the newsletters to you. PilotPals does not collect other 
information unless the individual has specified and included additional information. 

 
Website: 

• PilotPals uses visitor analytics tools provided by wix, on the website www.pilotpals.co.uk  (inclusive off all the 
pages). By using the visitor analytics tool, PilotPals can see the following information: 

- Visitor Location (Country only) 
- I.P Address 
- Visitor type (Returning or new visitor) 
- Device, Software and Browser used to find PilotPals Podcasts and view the content 
- The pages visited by the individual 
- The time the individual visited and how long the session lasted 
 
Online shop: 

• PilotPals stores all your personal information online. This is through wix.com’s secure servers behind firewall. 

• When you conduct a transaction on PilotPals website and online store, PilotPals collects personal information 
such as your name, address, phone number and email address. Your personal information will be used in the 
event that there is suspected fraud, or a fake card being used, to purchase our products. We will not use or 
expose your personal information to any other source. 

• Wix.com provides PilotPals with the online platform that allows them to sell their products and services to 
you. 

• All direct payment gateways offered by Wix.com and used by PilotPals adheres to the standards set by PCI-
DSS as managed by the PCI Security Standards Council, which is a joint effort of brands like Visa, MasterCard, 
American Express and Discover. PCI-DSS requirements help ensure the secure handling of credit card 
information by our store and its service providers. 

 
Podcasts: 

• PilotPals does not expose the name of your airline or company, unless the individual clearly states that 
there is no problem to expose such information. PilotPals will not take responsibility for any issues 
regarding the matter, if the individual has agreed to share such content, to the public. 

• PilotPals only collect the information which is embedded on our submission form, including: 
- First name and surname 
- Email Address 
- Availabilities 
- Description of your background 
- Uniform photo 
**the information provided by the individual is subject to their own privacy and therefore any content that is 
submitted on the submission form, PilotPals can publish it without being liable for leaking data without consent of 
the individual. 
 

• Before every upcoming podcast is showcased, PilotPals sends the podcast guest the template and their 
background posts, that will be published on their platforms. Once the guest is happy with all the content, 
then PilotPals publishes that information to their platforms. 

• PilotPals does not publish any information without consent of guest speakers or the audience 
 
Questions from the audience: 

• PilotPals ensures that the only information exchanged between the sender and the podcast guest speaker, is 
the name of the individual and their question. 

• When collecting the questions, PilotPals has access to your email address, surname and first name. PilotPals 
does not collect or ask for any other information, unless shared to PilotPals by the individual. 
 

 

http://www.pilotpals.co.uk/


Feedback and Testimonials: 

• PilotPals has full access and entitlement to the usage of feedback and testimonials, that they receive. PilotPals 
will reference the name of the testimony or company, to ensure that every testimonial is valid and legitimate. 

• If for whatever reason, the testimony does not want their name/company to be published then they must let 
PilotPals know by clearly stating it, either in the PilotPals feedback and testimonial form, or by sending 
PilotPals an email to pilotpals@outlook.com 

• Any reviews on Google will be published to the public, with your name, along with the number of starts 
received to PilotPals Podcasts, and comments (if any). PilotPals has access to how many people have viewed 
their Google platform, but specifics are not accessible to the owner, PilotPals. 

 
 
Social Media: 

• PilotPals can see who has liked, shared, and commented on their content, that has been posted on their 
platforms. Platforms include LinkedIn, Facebook, Instagram, and Google. 

 
Copyright: 

• All work and content at PilotPals is registered with the UK Copyright Services. 

mailto:pilotpals@outlook.com

